
Will Foresters underwrite someone with COVID-19? 

Someone who has tested positive for COVID-19 regardless 

of age will be postponed for 90 days. After 90 days, we will 

consider a new application and upon confirmation of a 

negative test and no further symptoms, will consider 

coverage. Anyone who is scheduled to be tested, we ask 

that they wait until those test results are known. If testing is 

negative, we will consider right away; if positive we will 

postpone for 90 days. 

Anyone who has travelled internationally within the past 30 

days, including air or cruise ship travel will be considered 

but may be postponed depending on their arrival date back 

in their home country. 

Please contact Doug Parrott (dparrott@foresters.com) or 

your underwriter if you have any applicant specific 

questions. 

Will Foresters cover a death claim due to COVID-19? 

▪ Deaths due to COVID-19 will not change what is covered 

or how we adjudicate a death claim. However, obtaining 

certain claim requirements may be delayed at this time. 

Foresters Claim team is working diligently to secure the 

necessary requirements needed to resolve each claim and 

will remain in consistent communication with claimants to 

advise of any ongoing delays. 

Will Foresters consider suspending receiving 

applications due to the high level of deaths that may 

result due to the coronavirus? 

Not at this time. We are currently accepting applications as 

we have in the past. We will keep you informed should 

anything change. 

Will Foresters be 100% operational during this 

pandemic? 

Yes, at this moment we have a fully developed pandemic 

plan that we have executed across the organization making 

us fully operational during this time. We will keep you 

informed should anything change. 

Will Foresters make exceptions if a client is financially 

impacted by COVID-19? 

If your clients are affected by COVID-19 and experiencing 

financial difficulties, please have them email Foresters 

Financial at paymentsupport@foresters.com. Foresters will 

work directly with them on a plan that works best for their 

situation. 

My client has questions about their policy that I am 

not able to answer. Who should they contact at 

Foresters? 

If your clients have questions about their policy, a Foresters 

customer service representative can assist then at  

800-828-1540, Monday through Friday, 8 a.m. to  

8 p.m. ET.

 

Coronavirus:  

Questions & Answers 

As the coronavirus (COVID-19) health crisis continues to evolve, we have put together a list of 

answers to frequently asked questions to assist you. Foresters FinancialTM remains fully operational 

and is here to help you. We will continue to closely monitor the situation and will update this 

document as required. 

 

Foresters Financial, Foresters and Helping Is Who We Are are trade names and trademarks of The Independent Order of 
Foresters (a fraternal benefit society, 789 Don Mills Road, Toronto, Canada M3C 1T9) and its subsidiaries. 

 

For advisor use only. Not for use with the public.      505200 CAN 03/20 

 

mailto:dparrott@foresters.com
mailto:paymentsupport@foresters.com

